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Episcopal Retirement Services residents
and team members: Becky Burns, Michael
Williams, Sonya Housley, Virginia Cox,
Emerson Stambaugh, and Sandy Bailey.
Photograph by Gary Kessler

ERS Communities
& Services

Premier Retirement Communities

Deupree House, Marjorie P. Lee,
and Episcopal Church Home

Affordable Living Communities
32 locations in Obio, Kentucky,
and Indiana. For more information

on these communities visit
AffordableLivingbyERS.com.

Community Services

Deupree Meals On Wheels, Living Well
Senior Solutions, Swipe ‘N’ Dine, The
ERS Center for Memory Support and
Inclusion

ERS Board of Directors

Albert Smitherman, Chair

Dora Anim, Gay Bain, Alex Campbell, Patti Dunham, The Rev. Darren Elin
- Bishop’s Representative, The Rev. John Fritschner, Alan Hartman, Crystal
Holliday, Noel Horne, Eric Kearney, The Rev. John F. Koepke, III, Gerron
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William Woods, Chip Workman

ERS Foundation Board of Directors

JoAnn Hagopian, Chair

Jon B. Boss - Trustee Representative, Anthony Bruns, W. Thomas Cooper,
Laura R.P. Lamb, Thomas Regan, Chip Workman

ERS Mission

Since 1951, Episcopal Retirement Services (ERS) has worked to enrich the
lives of older adults in a person-centered, innovative, and spiritually based way.
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Make A Donation Online
For your convenience, donations are accepted online at
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ERS is dedicated to improving the lives of older adults from all
faiths through innovative, quality living environments, and in-home
and community-based services delivered by experienced and
compassionate professionals.
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Making a Difference <8>

Team members across ERS, from Affordable Living and Support Services to the Deupree House Dining team, are all smiles as they

celebrate receiving the Top Workplace award once again.

Episcopal Retirement Services (ERS) is delighted to
receive recognition as a Top Workplace from The
Cincinnati Enquirer for the 16th straight year. This
honor belongs entirely to our incredible team mem-
bers. Their passion, innovation, and dedication have
made us the region’s only senior living organization to
be recognized every year since the award’s inception.

What Makes This Recognition So
Meaningful?

The Top Workplace honor is based entirely
on feedback from our team members through an

TOP

anonymous survey measuring nearly
30 key culture drivers—purpose, lead-
ership, communication, appreciation,

and direction. Our team members’ WO(?E‘%
PLACES
responses speak volumes about the 2010

culture we've built together.
ERS is the only senior living
organization—and one of only two

tincinnaticam
Tha Enquires

‘The Enquirer

businesses in Greater Cincinnati—that has received
this award every single year since its inception.
Sweet sixteen isn’t just a milestone—it’s a reflection
of our team’s deep sense of purpose, and a celebra-
tion of the extraordinary people who make ERS a
great place to work and live.

To Our Team Members

Thank you for making ERS an extraordinary
place to work and live! Your person-centered com-
mitment drives our culture of excellence, ensuring
that older adults receive the compassionate care,

services, and support they deserve.

Because of your dedication, ERS

W has been recognized as a Top
ﬂ Workplace for the 16th consecutive

year—a testament to the high-quality
care and meaningful community
we've built throughout Cincinnati and

the Tri-State region.
Summer 2025 | Linkage | 3
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Meet the Board

ERS excel in its mission to create communities and programs for older adults that are the

I r RS Board Members bring a wide range of skills and experience to the organization, helping

gold standard in the industry. The individuals who make this generous commitment to serve
offer unique backgrounds that help enhance the quality of life for ERS residents and clients.

RN
Noel Horne
Alternate Representative Board Member,
Deupree House Resident

What is your professional background?
Finance executive with P&G. I joined in
England in 1963, with assignments in Italy
and Japan before relocating permanently to
Cincinnati in 1979.

How long have you been affiliated with ERS?
About 26 years. I’ve volunteered on the
Finance Committee, chaired it, and served
nine years on the Board.

Why do you volunteer with the ERS Board?
My time with ERS has been very rewarding. I
value learning about senior living and work-
ing with dedicated staff and volunteers.

How long have you lived at Deupree House?

My wife, Angela, and I moved to Deupree in
September 2022.

4| Linkage | Summer 2025

Alex Campbell
ERS Board Member

Occupation? Senior Vice President, Director
of Private and Professional Banking

How long have you been with ERS?
I’ve been an ERS Board member since 2024.

Why do you volunteer on the Board?

My family has trusted ERS’ Episcopal Church
Home with the care of our loved ones—both
my father and maternal grandmother were
residents. My family received the care needed
during incredibly difficult times. As part of

the Diocese of Kentucky, I also serve on the
Diocesan Investment Committee and the Bishop
Dudley Memorial Trust Investment Committee.

Most rewarding part?

Supporting the mission of ERS and helping to
ensure its sustainability for generations to come.
Any other ERS involvement?

As a lifelong supporter of the Episcopal Church
and faith-based not-for-profits, I’'m interested
in learning about opportunities.
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Gatherings for Good %

The Gatherings for Good Gala Series offers
intimate events where guests connect in unique
settings while gaining insight into how ERS em-
powers older adults through creative, purposeful
engagement.

Longtime friends Liz and Steve Sudberry, who
support ERS both personally and as a sponsor
through in-home care provider TheKey, explain,
“We truly value attending events, as they provide
meaningful opportunities to connect with others
who share our passion for serving older adults.
Each experience allows us to learn and grow and
strengthens our commitment to this important

work, leaving us inspired and proud to be associ-
ated with ERS.”

Two events remain in the 2025 gala series:

The Chicago Story—Friday, Sept. 12

Frank Sinatra may have crooned, “Chicago is
my kind of town,” but Cincinnatians know much
of what makes that metropolis
special can be found right here at
home. Perched atop Mount Adams,
sophisticated and modern venue,
The View, delivers a cosmopolitan
experience with breathtaking skyline
and waterfront views.

Chicago’s famed Second City has
launched incredible talent—includ-
ing our headliner, Cincinnati’s own
Joe Boyd. In his one-man show, “At

Least It Wasn’t Boring: Confessions of a Man
in Search of His Purpose,” Joe shares humorous
and heartfelt stories from his winding career as an
actor, producer, pastor, teacher, poker player, and
failed Las Vegas wedding officiant—reminding us
that we’re all on a journey to find our true selves.
Adding to the evening, Jane Novak-Cook will share
her own Chicago story, recounting how ERS staff
bridged these two great cities to support her family
in a time of need.

Cincinnati—It’s our kind of town!

Lee Social Club—Friday, Oct. 24

During the golden age, supper clubs were the
height of style—where guests enjoyed cocktails, fine
dining, and lively entertainment. Recently restored
to its 1940s grandeur, the 20th Century Theater re-
mains a beloved local icon, once likely frequented
by Marjorie and Charles Lee.

Gala guests will step back in time for an eve-
ning of elegance, headlined by Daven Roberson,
whose performances bring to life the stories of
older adults he performs for and with across ERS.
Whether at Jeff Ruby’s, a gala, or an ERS com-
munity, Daven’s true gift is his ability to person-
ally connect with every audience member. As the
founder of Soul Music for Seniors, he uses music
to uplift spirits, promote well-being, and build
community. B

To learn more, and register to attend, visit
erslife.info/gala.
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ERS Communities Soar to
New Heights of Satisfaction

By Laura Lamb

i

From residents to leadership, meaningful relationships are at the heart of ERS—as shown by Marjorie P. Lee resident and
ERS Board Member Michael Williams, Deupree House resident Virginia Cox, and ERS President and CEO Laura Lamb.

At Episcopal Retirement Services (ERS), resident
satisfaction has hit an unprecedented high, reflecting
the enduring excellence of our retirement commu-
nities and the strong bonds between residents and
team members. This milestone was achieved through
the results of a voluntary satisfaction survey conduct-
ed by the independent survey company, Holleran, in
late 2024.

The annual survey offered a comprehensive view
of resident experiences and benchmarked ERS
communities against 350 similar retirement organiza-
tions in 34 states. Holleran’s database includes over
120,000 resident surveys, providing ERS with cred-
ible insights and context to continually improve. For
Deupree House, Episcopal Church Home (ECH),
and Marjorie P. Lee, the results were nothing short
of exceptional.

Residents Speak to a Culture of Growth
and Engagement
According to the survey, overall resident satisfac-

tion and willingness to recommend their community
to others are key measures of engagement and suc-
cess. Impressively, 97.9% of Deupree House residents
rated their overall satisfaction as “good” or “very
good.” This score placed Deupree House in the 96th
percentile nationally in Holleran’s benchmarks.

Virginia Cox, a proud Deupree House resident,
wasn’t surprised by such glowing results. “Deupree
is a place where residents don’t age; they grow,”
she remarked. “When you live in a community that
embraces this as a way of life, residents stay curious,
seize opportunities, and pursue new experiences.
That’s what makes us so happy here.”

Marjorie P. Lee also received outstanding reviews
from its residents, particularly for long-term confi-
dence in the organization’s strength and direction.
“It came as no surprise to me that residents gave high
marks to their confidence in ERS’ long-term com-
mitment to providing the safe, healthy, and afford-
able hospitality we all value so highly,” said Michael
Williams, a Marjorie P. Lee resident and resident

Summer 2025 | Linkage | 7



representative on the ERS Board. “The ‘continuing
care’ model gives residents total confidence that they
will always be looked after and treated with dignity
and respect.”

At Episcopal Church Home, meaningful relation-
ships emerged as the highest-ranked factor in resident
satisfaction. Residents pointed to the care and dedi-
cation of team members as a defining feature of life
at their community. Sandy Bailey, a Dudley Square
resident at ECH, shared, “From the first moment
of inquiry, through each day as a resident, the team
members have extended genuine and meaningful
interest in my well-being. Whether I encounter a team
member on a casual walk around the campus or seek
information regarding events, procedures, or main-
tenance requests, I am treated with utmost courtesy,
respect, and friendliness.”

A Shared Mission Between Residents
and Team Members

The remarkable satisfaction levels across all
ERS communities aren’t solely attributed to their
residents; they are a shared achievement between
residents and the dedicated team members who
serve them. ERS leaders emphasized the interplay
between resident well-being and employee satisfac-
tion as integral to the communities’ success.

“To have a great place to live, first you have to
have a great place to work,” said Joan Wetzel, vice
president of human resources. “Our team members’
passion and commitment truly foster the kind of
environment where residents can thrive.”

Becky Burns, ECH administrative assistant; Sandy Bailey, ECH
Dudley Square resident; and Sonya Housley, resident assistant at
Marijorie P. Lee, come together to celebrate the strong resident-staff
connections that make ERS a great place to live and work.

8 | Linkage | Summer 2025
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ERS Executive Director of Hospitality Services
Emerson Stambaugh echoed Joan’s sentiment.

“Many organizations think about this in reverse,”
Emerson noted. “At ERS, we understand that it’s
our engaged and satisfied team members who create
an exceptional living environment for our residents.
That philosophy is reflected in the high marks we’ve
received in this survey.”

Sonya Housley, resident assistant at Marjorie Lee,
and Becky Burns, administrative assistant at ECH,
couldn’t agree more. Sonya is celebrating her seven-
teenth work anniversary this month and shares, “I
love working here. The residents and my teammates
make it a great place.”

Accolades Extend Beyond Survey Results
The Holleran survey wasn’t the only source
recognizing the excellence at ERS communities.
Deupree House and Marjorie Lee were the only
communities that received the distinguished National
Ratings from U.S. News & World Report for both
Best Independent Living and Best Continuing Care
Retirement Communities in Greater Cincinnati.
These additional honors validate what residents
and staff alike already know—that ERS has cultivated
well-respected, thriving communities that balance
independence, care, and camaraderie.

Looking Ahead

With high participation rates providing reliable
and representative data, the Holleran survey results
underscore that ERS communities are not merely
places to live, but places to thrive. They are vibrant
and engaged communities where every resident can
grow and connect.

“It’s the collective effort of our residents and team
members that has led us here,” said Emerson. “We
are proud of the communities we’ve created together
and are committed to maintaining this momentum,
continually striving for even greater satisfaction.”

Whether you're a resident, team member, or fam-
ily of a current resident, this success speaks to the
heart of the ERS mission—to enrich the lives of those
we serve. The high satisfaction isn’t just a statistic; it’s
the culmination of shared values, partnerships, and a
relentless focus on what matters most. m



Q) Middle Market

Enhancing Living Through
Community Building & Service
Coordination

By Megan Bradford

Service Coordinator Ann Miller helps connect River’s Edge
residents—Ilike Mary Beth (L) and Dennis Bialecki (R)—to essential
services such as transportation and grocery delivery, as well as
social activities and events.

ERS collaborated with Ridge Stone Builders, a
long-standing partner, to pilot their own Service
Coordinator model in River’s Edge, a Middle
Market community in Perrysburg, Ohio. Ann
Miller serves as a service coordinator, connecting
residents to various essential and vetted services as
needed—including home healthcare, housekeeping,
laundry, dry cleaning pickup and delivery, gro-
cery and pharmacy delivery, transportation, and
more. The Service Coordinator model has greatly
enhanced residents’ ability to age in place.

Over time, the residents at River’s Edge have
created a tight-knit community. Like many of
their neighbors, Mary Beth and Dennis Bialecki
moved to River’s Edge from Wisconsin when
they retired to live closer to their daughters and
their families. “River’s Edge is a warm, welcoming
community where neighbors are friendly and care
about each other. When a resident has a health
issue, fellow neighbors come together to sup-
port them by providing meals and watering their

flowers,” Mary Beth shared. Residents lend their
talents, too. “When birds were getting into house
exhaust fan vents to build nests, a fellow resident
designed special screens to keep the birds out of
the vents, and he and I worked together to install
them for the neighborhood,” Dennis added.

Fostering engagement and neighborhood rela-
tionships is a critical component of the aging-in-
place model to succeed within a community. Ann
coordinates various life enrichment opportunities
each month in the River’s Edge Clubhouse. Mary
Beth shared, “Not only does she have a wealth of
information that residents need to support in co-
ordinating in-home services, but she also creates
activities for us to enjoy with our neighbors. She
even offers fun activities like front porch decorat-
ing contests, live music, and an annual end-of-the-
summer block party.”

The success of River’s Edge highlights the
importance of fostering engagement and relation-
ships in a senior living community. Laura Lamb,
ERS’ president and CEO, praised the Service
Coordinator model, stating, “We are confident
that the model will continue to provide a tremen-
dous benefit to the River’s Edge residents and
future ERS Middle Market communities. When
neighbors and team members become friends,
caring about one another, looking out for one
another, we can live in community longer.”

Mary Beth underscored Ann’s value, saying,
“We are blessed to have Ann sharing her time
and talents. She enables us to enjoy life here at
River’s Edge fully.”

Through its investment in innovations like the
Service Coordinator model, ERS demonstrates
its dedication to enhancing the quality of life
for seniors, ensuring that communities are both
inclusive and enriching. m
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“Well Being~ Phase 2:
Expanding Wellness for Older Adults
in Affordable Living

By Paige Atkison & Jonathan Fissel

initiative, residents like Bernice
at St. Paul Village benefit from
personalized support and regular
; fitness sessions with team
-.'.fﬂ'_'.'fﬂ members like Wes Bogard.

Older adults living in
Episcopal Retirement Services’ Affordable Living
communities are now experiencing a new chap-
ter in whole-person wellness. As part of our Well
Being initiative, expanded programming will now
reach more residents through the initiative’s second
phase—bringing more resources, deeper engage-
ment, and a broader reach.

Launched in 2022, Well Being is designed to
support older adults with limited financial means by
offering free, personalized experiences that nurture
physical, emotional, and social wellness. Phase 2
builds on a successful pilot and initial rollout in 11
communities. ERS plans to expand the program to

10| Linkage | Summer 2025

Through the ERS Well Being

one new community each year through 2031. This
next phase will ensure full-time staffing and data-
informed strategies to help residents live longer,
healthier, and more connected lives.

“This is a pivotal moment,” said Jimmy Wilson,
vice president of Affordable Living. “Well Being
goes beyond providing activities—it’s about creat-
ing an atmosphere of wellness where older adults
feel seen, supported, and empowered.” Led by a
dedicated team, including Well Being Manager Wes
Bogard, who joined ERS in early 2024, the initia-
tive now delivers experiences tailored to residents’
unique goals and challenges. The programs are
designed by partnering with individual residents to
meet their specific needs and preferences.

Through collaborations with ERS departments
and community partners, the Well Being team
offers a range of opportunities for residents, from
personal training and educational sessions, to
shared community meals. These activities foster
daily connection, helping to combat the growing
public health crisis of social isolation—a concern the
U.S. Surgeon General has warned is as harmful as
smoking 15 cigarettes a day.

The success of the Well Being initiative is mea-
sured in partnership with Xavier University’s Center
for Population Health to help guide future growth.
Early data shows encouraging trends: decreased
loneliness, improved mobility, and enhanced emo-
tional well-being. Since its inception, the program
has engaged more than 200 residents, and partici-
pation continues to grow.

The long-term vision is to establish a gold stan-
dard in senior housing—one that places well-being
at its core and can be replicated in communities
throughout America. This work is transforming
residents’ quality of life and creating connected and

healthy communities. m
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Dear Friends,

2024 was a year of powerful momentum for Episcopal Retirement Services. We advanced our mis-
sion with energy and purpose. From strong occupancy growth and national recognition to expanding
wellness and deepening impact, the year reflects the commitment of our team and the trust of those
we serve. Our Annual Report for 2024 highlights not just financial performance but also how we
continue to enrich lives through innovation and compassion. Thanks to our dedicated staff, generous
donors, and strategic partners, we didn’t just sustain our work—we elevated it.

* Outstanding occupancy trends: In 2024, our Continuing Care Retirement Communities
welcomed many new residents, reaching their occupancy goals. Even though our marketing team
was in transition, they were laser-focused and lockstep with our sales team. Their collaboration,
along with the creativity of our maintenance and long-term partners, Ridge Stone, significantly
reduced the time to renovate our apartments at Deupree House and Marjorie P. Lee. Combined,
their efforts enabled us to rebound to pre-COVID rates by early 2025.

* Stellar resident experience merits national recognition: In late 2024, an independent sur-
vey by Holleran revealed unprecedented satisfaction across Deupree House, Episcopal Church
Home, and Marjorie P. Lee. The results confirmed what we’ve long known—ERS communities
are thriving environments where residents feel valued, connected, and supported. This success
stems from the strong bond between residents and the dedicated team members who serve them.
Adding to the achievement, Deupree House and Marjorie P. Lee received national honors from

U.S. News & World Report..

* Transformative investment in wellness: Our Well-Being program, a holistic wellness initiative
for residents of Affordable Living, continued to grow and expand. In 2024, the program now
serves all 11 Cincinnati-region communities and is positioned to reach all 20 plus ERS commu-
nities by 2031. Thanks to our generous donors and our partnership with Xavier University, all
services are provided at no cost to residents.

* Support beyond our walls: Our Center for Memory Support and Inclusion reached more in-
dividuals living with cognitive loss through its Songs In Mind music program, offered in partner-
ship with Keys for Success. Deupree Meals on Wheels” Swipe ‘N’ Dine initiative expanded access
to nutritious meals by partnering with local restaurants, offering older adults not just sustenance
of a meal, but connection, companionship, and joy.

At ERS, we remain committed to ensuring that all older adults—regardless of income or ability—can live
with purpose and meaning. I am deeply grateful to our residents, team members, donors, and community
partners for the vital role they all play in advancing our mission.

With gratitude,

| Rl

Laura R.P. Lamb,
President & CEO
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Episcopal Retirement Services is expanding its mission to improve the
lives of older adults through quality senior living communities and

community-based services throughout Ohio, Kentucky, and Indiana.

57,375

ERS Ministry Reaches Across the Tri-State
INDIANA OHIO

D

?Florence

The Affordable Living by ERS communities
@ Canterbury Court
® Cambridge Heights

@ st. Paul Village (2)
St. Paul Village I & 11

@ St. Pius Place

@ Shawnee Place

9 The Elberon

@ Forest Square

@ Parkview Place

o Thomaston Woods
9 Thomaston Meadows

12| Linkage | Summer 2025

Amelia

@ Green Hills Affordable Living

@ Trent Village

@ Walnut Court

@ Central Parkway Place

@ Knowlton Place

Q Prairie Oaks Village (4)
Prairie View, Prairie Gardens
Friendly Center & Mulberry Place

@ Westminster Court (3)
Westminster Court I & II,

Esther Tuke**
Q Marlowe Court

Individuals served through ongoing services & support
or contacts by people seeking information/education

KENTUCKY

' AL by ERS communities open
© Marjorie P. Lee

® Deupree House

© Episcopal Church Home

2 Parish Health Ministry region*
3 Deupree Meals On Wheels areas

2 Living Well Senior Solutions region

2 Center For Memory Support
& Inclusion region

*Parish Health Ministry is on temporary hiatus.
**Esther Tukes Managed

© Maple Knoll Meadows
o Madison Villa
@ New Carlisle Village (2)

Rachel Court, Sunrise Terrace
@ The Manse
Q Scheper Ridge
9 Woodburn Pointe
@ Pedretti Place
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2024 Overview and Financial Report

The financial information below is for the year ending December 31, 2024. This financial information is based on audited financial data
compiled by the staff of Episcopal Retirement Services. Additionally, this information was confirmed via independent external audits with
final reports for both 2023 and 2024 available upon request.

Condensed Balance Sheet $ 1 8 8 2 O 2 5
As of December 31, 2024 b} )
. 2024 Contributions and
Assets 2024 2023 : Commitments
Current Assets $28,349.,489 $25,304,225
Investments and Reserves $40,370,794 $38,608,039 $ 1 ’05 3 ’7 3 6
Property and Equipment, Net $225,402.442 $233,381,376 Good Samaritan Mission
Beneficial Interest in Endowments $38.,860,579 $35,559,658 Glf Ls and Grants
Other Assets $5958.215 $5,734 437 $ 297 25 2
Total Assets $338,941,519 $338,587,735 Realized ;, lanned Gifts
- in 2024

Liabilities 2024 2023
Current Liabilities $17,329,079 $16.,834,159 $ 5 3 1 ,O 3 7
Entrance Fees $46,013 373 $41,151,224 Capital Gifts and
Long-Term Debt $85,039,334 $92,752,670 New Programs
Other Liabilities $328,741 $290,023 :
Total Liabilities $148,710,527 $151,028,076

Net Assets 2024 2023
Total Net Assets $190,230,992 $187,559,659
Total Liabilities & Net Assets $338,941,519 $338,587,735

Condensed Statement of Revenue and Expenses
For the year ending December 31, 2024

2024 2023
Operating Revenue $65,822,074 $57,697.480
Operating Expense $(75,398.,990) $(72.440,059)
Net from Operations $(9,576,916) $(14,742,579)
2024 2023
Non-Operating Revenue (Expense) $7.200,426 $8,791,748
‘ Total Net Loss ‘ $(2,376,490) ‘ $(5,950,831) ‘

Summer 2025 | Linkage | 13



2024 Annual Report <>

The Good Samaritan
Mission Fund

. Ministry for residents or
. through ongoing support

- Ministry through
. community outreach

$2.69 Million

Total Ministry Costs

$1M

Resident Financial Aid

$1.24M

Affordable Living by ERS

$276,159

Spiritual Care

$78,053

The Staff Assistance Fund

$66,060

Tuition Assistance

$33,652

Volunteer Coordinators

$22,250

Community Outreach
programs

$2,351

Partners In Care Fund
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4,506

. People served as residents or
. through ongoing support

152,869

. Number of contacts by people
i seeking information/education

1,989

Affordable Living Residents

532

Deupree Meals On
. Wheels Participants

192

Skilled Nursing Care Residents

1390

. Independent Living Residents

89

Assisted Living Residents

165

Middle Market Residents

70

. Living Well Senior
Solutions Clients

735

Swipe ‘N’ Dine

130,149

Linkage Online Blog Views

504

i Website Resources Accessed

2,804
i ERS Center for Memory
. Support & Inclusion Contacts

4147

. Community Outreach
. Education Contacts

\ Participants

Growth in Affordable Living by ERS 1.989
: 1,832 1,833 m

: 5 6 orof 1718 L775

: . Number of Apartments

. Student Educational 1527

i Experiences

383 401

Years 2007 2008- 2010- 2013 2014 2015 2016- 2019 2020- 2022- 2024

2009 2012 2018

568

2021 2023
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Living Well Senior Solutions:
A Support System Like Family

By Sophie Gangi

To Deupree House residents Marv Collins (L) and Dean Colville (R), Living Well Senior
Solutions Care Manager Margaret Sexton isn’t just staff—she’s like family.

Marv and Dean moved to Deupree House in 2019.
Not only did they gain a community of like-minded
seniors, but also a team of staff who feel like family.

At first, they didn’t need much support, but over time,
things changed. “We were always independent, and for

a long time, we didn’t need much help,” Marv explained.

“But as time has gone on, we've realized how valuable it
is to have a community around us.”
Bridging the Gap

For seniors like Marv and Dean, independence is
important—but so is peace of mind. That’s where Living
Well Senior Solutions (LWSS) makes a difference. This
team provides personalized care, ensuring that retirees
and their loved ones feel supported throughout their ag-
ing journey.

Residents in retirement communities like Deupree
House and older adults in the broader community can
get support from LWSS care managers. As Dean put
it, “The best thing that’s happened to us in the last five
years is Margaret,” their LWSS care manager. Whether
accompanying them to appointments, managing medica-
tions, or simply being a trusted advocate, the LWSS team

ensures seniors like Marv and Dean have
everything they need to thrive.

Margaret explains that Marv and Dean
often joke that no one tells you how hard
aging can be. But it’s true—an unexpected
health issue, or even a small shift in daily
abilities, can quickly create stress for seniors
and their loved ones.

WSS bridges that gap with expert guid-
ance, personalized care, and support during
life’s transitions. “We don’t ever want some-
one to feel that they’re on this aging journey
by themself,” she explained.

A Family Larger by One

For Marv and Dean, Margaret has
become an essential part of their life.
“Margaret has been a godsend,” said Marv.
She helps them with doctor appointments,
planning ahead, and navigating things they
never imagined needing help with. This support can take
many forms—whether it’s providing options for aging in
place at home, promoting wellness, or, when appropri-
ate, assisting with the transition to a continuing care
retirement community.

Finding Comfort and Peace of Mind

“We were planners,”
Dean said, reflecting on
their decision to move
to Deupree. “When we
did start needing more
support, we had it—
without stress, without
scrambling.”

Margaret is one of many IWSS care managers dedi-
cated to helping older adults maintain independence
while making life easier. The LWSS team brings a deep
sense of compassion and trust that feels like family.

Looking back, Marv added, “The truth is, we don’t
have family nearby, but we don’t feel alone here. We have
each other, and we have an incredible support system.
That’s family.” m
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More Than a Meal: How Swipe N’ Dine
Fights Senior Isolation

By Joy Blang
“I was just a guy with a can of tuna,” Henry said of SND is more than a meal—it’s a way to build com-
his life just a year ago. Steve admits, “Some days I never munity. ERS staff partner with local restaurants, caterers,

left the house or even got out of my
pajamas.” And Janet, 94, legally blind,
homebound, and widowed, had lost
connection to everyone but a few close
family members. They’re not alone. In
2023, the U.S. Surgeon General de-
clared loneliness and social isolation a
public health crisis—its impact likened
to smoking 15 cigarettes a day.

That’s where Swipe ‘N’ Dine, a new
Episcopal Retirement Services (ERS)
initiative within the Deupree Meals On
Wheels (MOW) program, comes in.
ERS Vice President of Middle Market
and Ministry, Megan Bradford, ex-
plains: “While Meals On Wheels deliv-
ers essential nutrition to vulnerable,
homebound older adults, Swipe ‘N’
Dine serves a different purpose—one
rooted in connection and belonging.
Many older adults today are lonelier
than ever. They need more than just a
meal—they need a reason to show up.”
A good meal might draw them in, but
it’s the friendships, purpose, and joy
that keep them coming back.

Swipe ‘N’ Dine (SND) reimagines
the senior center model and experi-
ence. Instead of gathering in a single
location, participants use a special meal
card to “swipe” at partnering restau-
rants across the community. Menus
are crafted to meet Council on Aging
nutritional standards, and the model of-
fers choice, flexibility, and dignity. For
Edna, a beloved family matriarch, it’s a

Lynne (L) and her mother, Janet (R), enjoy
time together with others at SND.

Since her husband’s passing, Edna (R) has
found meaningful connections at SND

and community spaces to host “pop-
up” dining events. These events create
vibrant, inclusive experiences where
many come alone or with a plus one,
but leave with new friendships. Familiar
venues like Artsville in Madisonville
and the Deer Park Library have become
cherished weekly gathering spots.

To meet growing demand, ERS has
launched a campaign to raise up to $1
million to expand Swipe ‘N’ Dine’s
reach. “Our goal is to serve more
people, offer more meals each month,
and provide expanded programming
that truly enhances quality of life,” says
MOW Director Tsippy Gottlieb. In just
one year, the program has grown from
350 participants to a projected 800 by
early fall.

Thanks to Swipe ‘N’ Dine, partici-
pants like Steve now have a reason to
get up, get dressed, and meet with
friends every Wednesday. Janet’s daugh-
ter Lynne now includes SND visits in
her weekly errands, knowing it’s the
highlight of her mother’s week. “I love
the chatter, the food, and just getting
out of the house,” Janet says. As for
Henry, he still enjoys a tuna sandwich
now and then—but he looks forward to
lunch at The Kinneret Grill, a partner
restaurant, where he met Sam, a fellow
veteran. “This program didn’t just fill
my plate—it filled my heart,” he says.

Learn more and support this impor-

welcome change. “It’s so nice to share a _ : : - - tant campaign at erslife.info/snd. |
good meal with others—without spend-  Kinneret Grill and other local businesses

ing hours in the kitchen.” are partnering with Swipe ‘N’ Dine.
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Purpose in Action: How CMSI is Changing
the Dementia Support Landscape

By Caroline Puryear

In 2024, Episcopal Retirement Services’ Center for
Memory Support and Inclusion (CMSI) continued its
mission to foster a more compassionate and inclusive
community for individuals living with dementia and their
care partners. Guided by Director Shannon Braun, the
Center expanded its reach through new partnerships,
innovative programming, and the addition of Program
Coordinator Sarah Shaffer.

CMSI Director Shannon Braun and Program Coordinator Sarah
Shaffer collaborate with community partners to expand access
to education, resources, and programs for caregivers and
individuals living with dementia.

Sarah, who also serves ERS as a Living Well Senior
Solutions Care Concierge, supports CMSI by assisting
with registration, engagement, and community-building
efforts. She brings both professional expertise and
personal caregiving experience to her role—qualities that
have established her as a compassionate and trusted
presence in the lives of many families. “What excites me
most about my role is being part of something that truly
makes an impact,” Sarah shared. “This work is personal
and purposeful. I'm genuinely grateful every day for the
connections and bonds I've formed with our participants
and partners.”

Highlights from the year included two new community
partnerships that introduced dynamic and meaningful pro-
gramming for CMSI participants. Through a collaboration
with La Soupe, attendees engaged in hands-on culinary
sessions that promoted brain health while helping caregiv-
ers gain confidence in the kitchen. For many, it marked a
shift in household roles. “A number of participants shared
that their partners had always done the cooking,” Sarah
said. “Now, they’re stepping into that space with support,
and it’s been an empowering experience.”

e — ’ ik — s R el e

CMSI offers a variety of support programs for individuals living
with dementia and their caregivers, featuring mental and physical
activities such as art, singing, dancing, and even cooking lessons.

A second partnership with Keys for Success highlight-
ed the healing power of music. Music therapist Olivia
Barnaclo led CMSI’s Songs In Mind choir, where individ-
uals with dementia and their care partners came together
to sing, reminisce, and build community. “Music has an
incredible ability to unlock memories and reduce anxi-
ety,” said Sarah. “But beyond that, the choir created a
space of inclusion and joy. Everyone is welcome, regard-
less of singing ability.”

One especially moving moment occurred during the
Songs In Mind holiday concert. “There was this beautiful
sense of connection in the room,” Sarah recalled. “Seeing
families, friends, and community members gather in support
and celebration, that’s what this work is all about. Moments
like that remind me of the true meaning of what we do.”

Looking ahead, CMSI is dedicated to expanding access
to education, resources, and programs that help caregivers
and individuals living with dementia feel more confident
and less alone. “We’re excited about the opportunity to
grow through even more community partnerships,” said
Sarah. “The more we can offer, the more families we can
reach—and the stronger our community becomes.”

As the Center for Memory Support and Inclusion
grows, so does its impact, empowering families, strength-
ening connections, and leading the way in building
a more inclusive community for all. Learn more at
theerscenter.org. B
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2024 Episcopal Church Home Donors

The Episcopal Church Home would like to recognize the following contributors for the
extraordinary kindness and generosity they have expressed in 2024 through their philanthropic
investments of $1,000 or more.

GIFTS OF $20,000 AND ABOVE
Kenneth Moore

GirTs OF $10,000-$19,999

Community Foundation of Louisville”™

ECH Woman’s Board
Gordon and Nancy Ragan™
Ridge Stone General Contractor
William C. Almstedt Foundation
Baird Trust

GiFTs of $1,000-$4,999
Ann T. Groth
Beverly M~ and Curwin Edwards
Joanna+ and William Panning
Edith S. Bingham
Anonymous

Gardner Foundation
Give for Good Louisville

Harvey+ and Marsha Roberts
James McArthur Jr.
Jean Frazier
Jessica Eddleman

John and Nancy Fritschner+
Judy D. Fischer
June K. Vasse
Laura” and Jeffrey Lamb
W. Eugene® and Barbara March
Mark and Laura French
Mary Louise Gorman
Mary Brown
Michael and Betsy Mahoney
Michael Burris+ and Douglas Pfendler
Patricia King
Paul Scheper+
Peter and Anne Lanham
Rob+ and Laura King, III
Robert and Toni Spagat
Sharon Farson
The Thomas D Gebhart Trust
Thomas and Marcia James, 111
W. Thomas Cooper+
Wendel Meyer and Ann Stevenson
William O. Alden, III

Morton Society Members:

The John P. Morton Society celebrates founder of ECH, John P. Morton, by recognizing
individuals who have remembered Episcopal Church Home in their estate plans.

Georgine Buckwalter

Stephen and Barbara Ellis
James and Kathy Hendon

Keith Knapp”
Ann T. Groth Wendell Meyer and Ann

Robert and Sharon Nesmith

Anne and John Vanderburgh
Virginia and James Woodward

Gary C. Miller* and
Anne H. Dishman*®

Gordon and Nancy Ragan

(+) Individual served as an ECH Board or Committee Volunteer; (*)Individual served as a member of the ECH Staff; (*) In memoriam; (~) Donation was made via The Community Foundation
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2024 Community Partnerships

ERS is grateful to the following foundations, corporations, churches, and organizations
that made contributions through a gift, grant, or sponsorship.

GirTs AND GRANTS OF $50,000+

The Ellen A. and Richard C.

Berghamer Foundation
Millstone Fund
L.& L. Nippert Charitable Foundation
Jacob G. Schmidlapp Trusts,

Fifth Third Bank Trustee
Sutphin Family Foundation

GirTs AND GRANTS OF $20,000-$49,999:

Christ Church Cathedral
The Ed and Joann Hubert Family Foundation
Arthur and Elizabeth Kuhn Fund
Model Group, Inc.

Ohio Capital Corporation for Housing
Ohio Capital Impact Corporation
Ridge Stone Builders & Developers
Rindsfoos Foundation
The Thomas J. Emery Memorial

GirTs AND GRANTS OF $10,000-$19,999

Building Management Partners
FortiSafe Technologies
TheKey
The Episcopal Church of the Redeemer

Grrts oF $5,000-$9,999

ATA Beilharz Architects
Bricker Graydon LLP
Calvary Episcopal Church
Community Health Foundation
Eisner Advisory Group LLC
Millennium Business Systems
PNC Bank
Starr Printing Services, Inc.
Wohlgemuth Herschede Foundation

GiFTs OF $2,500-$4,999

BMO Harris Bank N.A.
Buerger Energy
DeBra-Kuempel

Gallagher
KeyBank
Lockton Companies
Mariner Wealth Advisors
Medpace
Paycor
Walter A. Pfeifer Foundation
Planes Companies
RiverHills Bank
RSM US LLP

St. Thomas Episcopal Church

SFCS, Inc.
Bruce S. and Caroline C. Taylor Fund
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2024 Living Legacy Society
The Living Legacy Society recognizes friends who have informed us that they have included
ERS in their will, estate plans, or other deferred gift arrangement. We are grateful to these
donors for helping ensure that ERS continues to serve older adults for years to come.

Anonymous (5)

Frances N. (Nicky) Bade
Gay+ and St. John™ Bain
Leah Bird
Joy Rowe Blang”

Jon B+ and Jeanne M. Boss
Eleanor A. Botts
Anna K. and George G.” Carey, IV
Mr. and Mrs.” A. B. Closson, Jr.
Diana L. Collins”
Christopher and Melissa Cowan
Katherine Duval
Robert Evans and Brian Miller
Missy Segal Fox+<
Mary Beth and Jim* Foxworthy
Tal* and Alan M. Gast
Sue Grethel®
Al Harris
Robert and Judith Heaton
Theodore® and Barbara High
Stanley A. Hooker, I1I “Tad”
Angela and Noel + Horne
Kathy Ison-Lind”

Harry Kangis+ and Julia Hawgood
K. Jay” and Lana Kittenbrink
Mike* and Kathy Krug
Jeff and Laura” Lamb

Miss Louise Landen

Mr. and Mrs. Keith and Sue Lawrence

Susan C. Lehman
The Rev. David Lowry
Janice W.* and Gary R. Lubin
Mary-Morse (“Mimi”) Matthews
Tom™ and Nancy McOwen
Jane™ and Earl Mills
Ken” and Pam Paley

The Rev. Angelo” & Mary Louise
Puopolo, Jr.

Paul” and Mary Lee Scheper
Mike T. Schueler
The Revs. Bruce and Susan Smith
Robin and Geoff Smith
Doug” and Kathy Spitler
Barbara Sporck-Stegmaier
Mr. Emerson Stambaugh” and
Mr. Michael Abernathy
David and Linda Stetson
Dr. and Mrs. Thomas™ U. Todd
Frank” and Ginny” Uehlin
Mr. James Wersching
Jack®™ and Elizabeth Williams

Anne and Sam* Wilson

PLANNED GIFTS REALIZED IN 2024
The Estate of Marilyn Bubel
The Estate of Eli and Ilona Perencevich
The Estate of Elizabeth Goessell Rule

(") Current or Former Staff as of 12/31/24; (+) ERS Board or Committee Member as of 12/31/24; (*) In memoriam; (<) New member

20| Linkage | Summer 2025



<> 2024 Annual Report

2024 Samaritan Circle

The Samaritan Circle is comprised of individuals who generously support the
annual needs of ERS through the Good Samaritan Mission Fund, specific programs,
and capital initiatives with a donation of $1,000 or more.

PrLaTINUM LEVEL: $10,000+
Mrs. Linda Callard
Alan M. Gast
JoAnn+ and Gary Hagopian
Harris Family Charitable Fund
H. Noel+ and Angela Horne
Linda Klump+
Carolyn Ludwig
Earl Mills
Charles and Clare Rodes
Geoff and Robin Smith

David and Linda Stetson
Stetson Family Fund

Sally Tieke

Anonymous

Gordon Christenson®
Christenson Giving Fund

Sarah and Dick Clark
Elizabeth Ehrsam

Lissy Fabe and Chris Taylor
George Fabe Fund of the Greater
Cincinnati Foundation

Brian and Missy+ Fox
Bob* and Naomi Gerwin

Fred and Evelyn Lang

DeWitt Cook and
Jane Novak-Cook

Bob and Connie Reed

Brian V. Rowe and Nancy Roberto

Ms. Lauren Hannan Shafer

The Working Dog
Charitable Fund

Marilyn Sesler

Gatest+ and Kathy Smith
Family Fund

Steve and Liz Sudberry

Bradford and Sara Tieke
Tieke Giving Fund

Anne Warrington Wilson+

The Chip+ and Abby Workman
Charitable Fund

SiLvER LEVEL: $2,500-$4,999
Anonymous (2)
Mary Ellen Baude
Leah Bird
David and Joy” Blang
Jon B+ and Jeanne M. Boss
Sonia Daoud

Marjorie Davis+ Charitable
Fund of the Greater

Minda Matthews-Smith+
Alton R. Mayo
Mr. Gerron McKnight+
Tom+ and Sarah Regan
Earlene and Tom+ Retford
Tom and Dianne Robinson
Paul” and Mary Lee Scheper
William and Jennifer Sims
Doug” and Kathy Spitler
Martha Stephens
Joan” and Stephen Wetzel
Anne Wilson+

Anonymous
Jennifer and Harold Angus
Dora Anim-Denson+

Merrilee Atkins Donor Advised
Fund at Schwab Charitable

Harry and Ann Badanes
The Badanes Family Charitable
Fund of Vanguard Charitable

Frances N. (Nicky) Bade
Don and Colleen Bahr

Gay Bain+
Gaysie Fund of the
Greater Cincinnati Foundation

RCL Fund of The Greater Cincinnati Foundation
Cincinnati Foundation Robert and Margaret Berres
o " Terry and Heather Howe 1 ) "
Hisgman P Fd 2l Lemonand  Donmand Frank Bons
Foundation Erict+ Kearney Milrllz Plﬁttmagland Sandy Bolek
Bolek Charitable Giving Account
- The Rev. John F+ and
Andrew MacAoidh and Nand Koepke Fleanor A. Botts
Linda Busken Jergens p
Kathleen B Krug Theresa Kuhn Dan and Megan’\ Bradford
Krug Episcopal Retirement Miss Louise Landen Kathleen+ and Jim Brockman
serges Fundofthe Creaer i Lyon Fail Fund Charlte Brooks
Jeff and Laura® Lamb at Schwab Charitable Tony+ and Michelle Bruns
Judith Manzler Tara Carr
(+) Denotes an ERS Corporate, Foundation or Affordable Living Board or Committee Member in 2024; (*) In memoriam; () Denotes a current or former ERS staff member.

Note: Every effort was made to accurately recognize donors for their generous contributions. Please contact the ERS Foundation at 513.979.2308 if a correction is needed
for the listing of your giving so that we can update it in digital and future publications.
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2024 Samaritan Circle (continued)

Scott and Kelly Clark
Family Foundation

Jim and Janet Cnota
Michelle” and Tom Cole
Diana L. Collins”

Dean Colville and Marvin Collins
David and Virginia Culp
Bill* and Polly Culp
Judi Dean”

Karen Smith and Paul De Marco
De Marco-Smith Fund of the
Greater Cincinnati Foundation

The Rev+ and
Mrs. Darren R. S. Elin

Barbara M. Elleman
Walter and Mary Ann Feige
Nancy Finkelmeier
Richard P. Floyd, Jr.+
Joseph Goclan
Don and Beverly Good
Nancy R. Gottschalk
Brian and Jennifer Gruber
Melvin and Diana Haas

Sally R. Kelsall
Debbie and Edward Koharik
Corky Ladd
John and Susie Lame
Chuck+ and Peggy+ Landes
Mary Pat Latham
Keith and Sue Lawrence
Doloris and Bill Learmonth
Susan Lehman
Jean Lemon
Ilka and Bryce Lenox
Jerry and Sandie Leupen
The Rev. David B. Lowry
Gary Lubin
Betty Mattingly

Nash McCauley and
Diana Abbasy

Jean McFaddin
William and Kathleen McGurn

Doug and Marcia Millar
Charitable Fund with The Arizona
Community Foundation

Sudershan D. and
Dershi S.* Saxena

Clarinda Schmidlapp
Jane Sebree

The Revs. Bruce and
Susan Smith

Albert+ and Liza Smitherman

Srofe Family Fund
at Schwab Charitable

Emerson Stambaugh” and
Michael Abernathy

Dan” and Jennifer Steward
Ann Studer
B. Rebecca Suder®
Peter Sullivan
Barbara L. Talbot
Emme Todd
Fran Turner®
Grace Ulm
Stephan and Cathy Ulm
Nancy T. Vandenberg Fund
Anne Wagner
Lancer and Barbara Weinrich

Haas Family Foundation Fund Parréigi};%ﬁ %ﬁghell Marv Ann Weiss
at Schwab Charitable . . Y .
Anne W. Harrison The Rev. Chrlstopher Neely ]n.n and Tracy I)Versch%nﬁ
Alan J. Hartman+ TJhom.a;s I—II) Ottenjo}:ln Tim ar}d Jar%c(:/th Westric
ennifer Payne+ an oan Wham
Stretch Hoff Todd Stevens Dan Wheeler
Linda+ and Richard Holthaus John Poffenberger
S l A H k III “T d” & Wlldermuth Famlly Fund Of the
tanley A. 00 e.r, a Apryl Pope+ Greater Cincinnati Foundation
Gregory Hopkins+ and Nancy Powell Elizabeth B. Williams
Regina Hartman o
N Ik Stephen and Catherine Rabe Mrs. John P. Williams
ancy ke Harry and Helen Rabe Family JPW Foundation Fund of the
Caroline James and Fund of the Greater Cincinnati Greater Cincinnati Foundation
Stephen Altschul Foundation Michael Williams+
Barbara Johnson Shirley Raut James and Andrea Wilson
Peter Juszczyk” Meredith Roos Rob+ and Pam Winget
Harry J. Kangis+ and Marianne Rowe Elizabeth+ and Nathan Zwilling
Julia Hawgood Mick and Marilee Sand
Barbara Kauper
(+) Denotes an ERS Corporate, Foundation or Affordable Living Board or Committee Member in 2024; (*) In memoriam; (*) Denotes a current or former ERS staff member.

Note: Every effort was made to accurately recognize donors for their generous contributions. Please contact the ERS Foundation at 513.979.2308 if a correction is

needed for the listing of your giving so that we can update it in digital and future publications.
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Donor Profile:

Giving in Action <8>

A Legacy of Care and Gratitude:
Alan Gast’s Commitment to ERS

By Joy Blang

As a child, Alan Gast spent over two years bedrid-
den with rheumatic fever. His devoted mother cared
for him daily, reading to him and nurturing his curios-
ity. During that time, he developed a lasting apprecia-
tion for caregivers and for those who suffer. His early
health struggles, combined with his strong Episcopal
faith, shaped his values—
and a lifelong commit-
ment to helping others.

Alan found great suc-
cess in both his career
and personal life and has
always made it a priority
to share his blessings with
others. He and his wife,
Tal, raised a loving fam-
ily and enjoyed an active
lifestyle. As they entered
their golden years, their
children gently reminded
them they were reaching
“that age” and encouraged
them to consider a place
that offered healthcare
support.

In 2012, Alan and Tal
moved to Deupree House.
“It was one of the best
decisions of our lives,” Alan says. The move brought
not just peace of mind, but a deep sense of belonging.

The couple quickly embraced life at Deupree,
forming friendships and participating in community
activities. When Tal’s health declined in 2015, Alan
came to fully appreciate the value of Deupree’s con-
tinuum of care. Tal moved to the Deupree Cottages
after a hospital stay and spent the final months of her
life there. The caring staff and compassionate support

eased a difficult time for the Gasts.

“It was a relief knowing that everything we needed
was under one roof,” Alan reflects. He experienced
that same comfort when facing his own health chal-
lenges, thanks to the prompt and caring staff.

After Tal’s passing, Alan found comfort in the
community that had become
like family. Shared meals,
warm friendships, and
Chapel services gave him re-
newed strength and purpose.

In gratitude for the care
he and Tal received, Alan
gives back through the Good
Samaritan Mission Fund,
the annual fund of Episcopal
Retirement Services. “Some
of my neighbors have been
here a long time, and I worry
about them,” he says. “I feel
good knowing I'm helping
provide a safety net for resi-
dents who may outlive their
retirement funds.”

Alan’s commitment to
ERS extends beyond his
annual contributions. He’s
also included ERS in his
estate plans, honoring the staff and residents who’ve
become like family to him. “I want my legacy to
continue, supporting the people who have meant so
much to me,” he says.

“Neighbors and staff become friends, and friends
become family,” he shares.

Alan’s legacy is one of love, care, and a deep
commitment to a community that has given him
so much. m
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Gatherings for Good

— GALA SERIES 2025— _
INTIMATE & FUN EVENTSTO. "% ﬂ
BENEFIT THE GOOD SAMARITAN MISSION (3

PRESENTED BY:

OCCH

SAVE THE DATE

The Chicago Story Lee Social Club
FOR HOUSING Friday, Sept.12 16:30-9:30 p.m. | Friday, Oct. 24 | 6:30-9:30 p.m.
%ﬁ' The View in Mt. Adams 20th Century Theatre in Oakley
3 forie
N cthearal N  Mark your calendar.
S — Invitations coming late summer!
SUPPORTED BY: .

For more information and to purchase tickets,
visit www.erslife.info/gala or call Sarah Meyer at 513.979.2308
modelgoup

Episcopal Retirement Services Foundation
3870 Virginia Avenue, Cincinnati, Ohio 45227
www.ersfoundation.org




